BOSS Guides

Customer Value and Dealer Opportunity - Breakroom

Breakroom products support customers by improving everyday workplace experience, reducing friction in shared spaces,
and helping organisations create environments that feel well managed and people-centred. These products play a
practical role in how workplaces function, and they contribute to the comfort and wellbeing of the people who use them.
When dealers understand these needs, they may position themselves as partners who support both the operational and
human sides of workplace provision.

This category goes beyond refreshments. It supports smoother routines, cleaner shared spaces, and more consistent
workplace standards. Dealers who connect these products to real customer challenges may find that breakroom
conversations open the door to wider workplace discussions.

Helping customers address common workplace pain points

Many organisations face everyday issues that affect morale and efficiency. Breakroom products support customers by
helping them address challenges such as:

e shared spaces that feel messy, understocked, or inconsistent

o staff bringing their own supplies because nothing is provided

o facilities teams spending time sourcing small consumables

e complaints about poor break areas or lack of refreshments

e uneven experience between office, warehouse, and home workers
e ad-hoc purchasing that leads to waste or higher costs

Dealers who highlight these pain points may help customers see the value of structured, reliable breakroom provision.

Creating opportunities for wider workplace conversations

Breakroom discussions often reveal broader workplace needs. When dealers explore how customers use their shared
spaces, it may naturally lead to conversations about:

e cleaning and hygiene products

o facilities consumables and waste-management solutions

e workplace furniture and layout improvements

¢ wellbeing and staff-experience initiatives

e sustainability goals, including waste reduction and refill options
e hybrid working support packs for remote staff

A simple enquiry about cups or coffee supplies may evolve into a more strategic discussion about workplace experience.
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Strengthening customer relationships through everyday essentials

Breakroom products are replenishment-driven, which means they support regular ordering patterns. This may give
dealers opportunities to:

e maintain consistent contact with customers

e understand changing workplace behaviours

e introduce new or improved products

e support customers with seasonal or situational needs
e build trust through reliable, everyday service

Dealers who manage this category thoughtfully may position themselves as a more embedded part of the customer’s
routine rather than an occasional supplier.

Helping customers meet modern workplace expectations

Expectations around workplace comfort and wellbeing have shifted. Breakroom products support customers by helping
them:

e improve staff experience quickly and affordably
e support wellbeing without major investment

e create more welcoming shared spaces

e demonstrate appreciation for their teams

o offer simple support to hybrid and home workers

These messages often resonate with HR, facilities, and leadership teams who are focused on people-centred
improvements.

Supporting customers with multi-site or hybrid operations

Organisations with multiple locations or hybrid teams often struggle to maintain consistent standards. Dealers may
support them by offering:

o standardised product lists across all sites
e consistent pricing and supply

e simple replenishment schedules

e home-worker bundles

e centralised ordering for distributed teams

This approach may help dealers position themselves as problem-solvers who simplify workplace management.
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Helping customers reduce hidden costs

Poorly managed break areas can create hidden expenses. Breakroom products support customers by helping them
reduce:

o staff time spent sourcing supplies

e waste from irregular or ad-hoc purchasing

e inconsistent product quality

e over-ordering or under-ordering

e hygiene issues that require additional cleaning

Dealers who frame the category in this way may help customers see the operational value of a more structured approach.

Key takeaway

Breakroom products support customers by improving daily experience, reducing friction, and helping organisations
maintain cleaner, more consistent shared spaces. For dealers, this category may create opportunities to build stronger
relationships, open wider conversations, and position themselves as partners in creating smoother, more welcoming
working environments.
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